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AmeriHealth New Jersey is excited to announce the release of a new Provider Finder tool that 
makes it easier than ever for members to choose the right provider for their care. The Provider 
Finder tool is part of a broader suite of tools AmeriHealth New Jersey offers to empower 
members to make informed health care decisions. 

Enhancements  
The Provider Finder tool allows members to view provider and facility details, including quality 
information and patient reviews, all in one place. It includes: 

 An enhanced look and feel that provides a more seamless and intuitive user experience
 A single search bar to help members find doctors, facilities, treatments, and services

with common, everyday language
 All-in-one search results with essential information, such as location, quality ratings,

patient reviews, and network designations, to help members make an informed decision
 Patient review and ratings for insight into fellow members’ actual experiences with

providers
 Informative provider profiles and nationally recognized quality measurement to help

members find the right fit for care

Important note: Members who are currently enrolled in a 2016 Community Advantage 
plan should select AmeriHealth Advantage in the medical plan category when searching 
an in-network provider.  

Making it easier for members to shop for health care 
The new Provider Finder tool is the first of two tools that will roll out this year to improve 
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transparency for members. Later this year, a new Cost Estimator is also scheduled to 
launch.  The integrated Provider Finder and Cost Estimator platform will help members find the 
right doctor, specialist, or hospital, while also comparing cost information for the type of care 
they need. 
 
Together, these transparency tools empower members to shop for health care the way they 
would shop for anything else online. Just as a consumer might research and compare products 
on Amazon, for example, our new tools puts cost, quality, and convenience information at their 
fingertips, so they can easily compare providers and treatments. Once the Cost Estimator 
launches later this year, it will create a truly personalized experience for members, allowing 
them to get the most accurate estimates through out-of-pocket costs that include their specific 
benefits. 
 
More information to come soon 
We’ve included a flyer to help you understand the Provider Finder tool and to start the 
conversation at your next customer meeting. Look for more information and details in the 
coming months about how we’re helping members get engaged in their health. 
  
If you have any questions, please contact your AmeriHealth New Jersey Account Executive. 
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http://media.whatcounts.com/ibc_ahnj/AHNJ_Alert_Emails/2017/02-February/Provider%20Finder/ProviderFinder_NationalAccess_CTL_201702.pdf

